Buckeye

COMMUNITY BANK

GETTING STARTED WITH
BUCKEYE ONLINE BANKING

Questions? The Buckeye team is here to help ® Contact us at 440-233-8800 or conversion@buckeyebank.com



1. Visit the Buckeye
Community Bank website at
buckeyebank.com. Select the
login link at the top of the page.
(After you set up your new account,
please remember to delete any old
bookmarks. You can bookmark the

new online banking login address at
my.buckeyebank.com)

2. Use your current Buckeye
login credentials to access the
online banking system the first
time.
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3. Confirm your preferred email )
address to verify your Buckeye Confirm emall
account contact email.

4. Check your email for the
code and return to the Buckeye
online banking page to enter it.

Your one time passcode is

284325
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5. Follow the remaining prompts to set up two-factor authentication and continue setting up your Buckeye
online account. You can set up authentication using text message, phone call, the Authy app or another
authentication app.

6. Set up two-factor
authentication via your
choice of a voice or text
message, the Authy app or
another authenticator app.

o

Choose your verification method

oV

7. If you choose voice or text
message, verify the phone
number you want to use to HOWWUW‘OWW
verify your Buckeye online

account. (You do not need to input
the same phone number Buckeye has
on file for your account. You should
use the phone number associated
with the device on which you want to
receive the authentication code.)
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8. If you decide to use the
Authy authenticator app,
follow the onscreen o o
instructions to set it up. R o s

9. If you chose another
authentication app, follow
the onscreen instructions to

set it up. o @

You're all set!
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10. Setup Complete. Now
you’re ready to manage your
account through Buckeye’s
online banking system.
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