Today & Tomorrow, Buckeyé Community Bank is Your Partner for Growth

Client Spotlight

Stout Lumber

While the name on the sign may appear
relatively new, walking into the Stout Lumber
complex brings a feeling of connection to a
family with deep roots in both the hardware
and lumber industries, as well as a sense of
the strong bond to their beloved small town
of Litchfield.
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Jesse Stout, one of several family members
who own and work at the lumber and
hardware store, represents the latest
generation to carry on the family tradition.
His grandfather, Robert, was involved in
the founding and expansion of the national
company Carter Lumber and ran a store in
the township for many years before passing
the reins to his son, and Jesse’s father,
Gary. Today, Jesse and Gary are joined in
the enterprise by Jesse’s siblings, Micah,
Benjamin and Danielle.

Hard work, providing excellent products and
service, and being active in the community
have all contributed to the family’s success.

“We want to be the most reliable,
knowledgeable and connected to what our
community actually needs,” said Jesse. “We
aim to please with service that exceeds
expectations.” Stout’s team can draw on
decades of experience to guide customers
to the right supplies for home renovations
or hardware for weekend repairs. “My dad
grew up learning the business and the right
way to treat people, and he passed that
knowledge on to us,” Jesse said.

It’s their unwavering commitment to
their customers and community that sets
them apart from big box stores. Almost
everything that national retailers offer

is available at Stout Lumber, according

to Stout. The store also offers plumbing,
electrical, residential and commercial
supplies, as well as kitchen upgrades.

By serving its customers with the same
dedication the family has shown for
generations, Stout Lumber exemplifies

the entrepreneurial spirit and commitment
to the community that makes small-town
America unique. When the company
discovered an incident of check fraud, the
large bank they previously worked with
seemed to have no interest in working with
them to resolve the theft.

By choosing Buckeye Community Bank as
their banking partner, the Stout family said
the bank reflects their values perfectly.

“Our attraction to Buckeye was their
approach. They took the time to understand
our business and find what made sense

for us. It’s nice to work with a bank that is
friendly, easy to engage with, and still sees
a need to know and help you,” said Jesse.
“It’s like the old days, when your bank really
cared about your success. Talking to real
people is nice and we have been impressed
with Drew (Alurovic) and the whole team at
the LaGrange Branch.”

“In an era of larger stores and numerous
options, Stout Lumber reminds us that some
things never go out of style: knowledge
earned through experience, relationships
built on trust, and the simple power of being
local and helping your neighbors succeed,”
said Buckeye President and CEO Ben
Norton. “It is something that we know at
Buckeye Community Bank and is ingrained
in what we do every day.”

Stout said he looks forward to growing in
Litchfield and expanding the company’s
relationship with Buckeye. Learn more
about the company and its offerings at
stoutlumber.com.

A Letter from Ben P. Norton
President and CEO

As we reflect on another significant year of
growth for Buckeye Community Bank — the
bank’s 25th anniversary — | am optimistic
about our path ahead. This is not based

on unquestioning optimism at a time when
American businesses and families are currently
navigating significant economic headwinds but
rather on the execution of our strategic plan.

Our initiatives continue to position us for
sustained growth and enhanced shareholder
value. This progress comes at a time
characterized by slowing growth, persistent
inflation, and heightened market uncertainty.

Those who think beyond the current quarter
are rewarded in the banking industry. Buckeye's
planned investments over the past several
years reflect our commitment to building a
stronger, more resilient bank that will deliver
greater returns to shareholders. Buckeye’s
measured growth approach has enabled us

to serve a broader client base, from emerging
small businesses to established enterprises
seeking personalized banking services. We
have successfully connected with customers
who value a personal touch that can only be
provided by a community bank and established
new branch and office locations and expanded
our digital infrastructure.

We are starting to see results. Buckeye’s loan
portfolio continues to grow, driven by increased
demand from existing and new clients. Commercial
lending and retail banking opportunities have
flourished as we’ve built relationships with those
who appreciate Buckeye's local decision-making
authority and deep understanding of regional
economic conditions.

...continued on next page



Buckeye Strengthens Business
Development Efforts

Buckeye Community Bank is proud to introduce Laura Pritchard as our new Business
Development Banker. This newly created full-time position reflects Buckeye’s

commitment to expanding and deepening our relationships with local businesses.

Pritchard, who has been a valued member of the Buckeye team since 2022, brings a
unique combination of institutional knowledge and diverse business experience to her
new position. Through her experience in both technical and customer-facing roles,
she has a comprehensive understanding of business operations.

“Laura’s promotion reflects Buckeye Community Bank’s commitment to investing

in our team members and strengthening our capabilities,” said Buckeye President
and CEO Ben Norton. “Her knowledge of Buckeye’s values and familiarity with the
communities we serve, combined with her broad business background, makes her
ideally suited for helping us build stronger relationships with businesses in our area.”

The new role allows Pritchard to engage across the entire spectrum of commercial
banking services, including business lending and treasury management. The focus
of her work is to identify and develop new business relationships as well as support
existing clients with their evolving financial needs.

“This is an exciting opportunity to work closer with the businesses in our communities to help them grow and thrive,”
Pritchard said. “Being a part of the Buckeye team has shown me how deeply impactful community banks can be. I’'m grateful
for the opportunity to contribute to the growth of Buckeye and expand its.connections to the greater community.”

By creating this position, Buckeye further emphasizes its growth-oriented strategy of providing tailored solutions and
attention to businesses in a constantly evolving economic climate.

Learn more about Buckeye’s
commercial banking services by
contacting Laura Pritchard at
440-233-8813 or
lapritchard@buckeyebank.com.
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Planting Seeds of Growth

Buckeye Community Bank is celebrating the
first anniversary of its Main and LaGrange
branches. The strategic decision to increase
Buckeye’s footprint and reach has grown into a
remarkable success story that exemplifies the
power of community-focused banking.

Buckeye’s commitment to community banking is
perhaps most apparent in LaGrange, where two
larger regional banks ceased operations in recent
years, leaving residents in a banking desert.

“The response from local businesses and residents has been overwhelmingly positive to
the new Buckeye Main Branch and LaGrange Branch. We take pride in the fact that these
branches reflect our commitment to serving our communities directly,” said Buckeye
President and CEO Ben Norton. “It is rewarding to see how quickly our team members have
built relationships with clients in those communities.”

Community trust and engagement were evident at the Main and
LaGrange branches during the past year. So far, Buckeye’s branches have
exceeded initial projections in terms of client acquisition, account growth,
branch productivity, and community engagement.

“We never consider the role we play as simply processing transactions.
Our goal is to build relationships and invest in these communities’
futures,” said Drew Alurovic, who leads the Buckeye LaGrange Branch.
“Every time we help someone achieve their goals, it strengthens the
entire community.”

Beyond the impressive metrics, what truly sets these branches apart
is their integration into the fabric of their communities. Buckeye’s
team of skilled and caring community bankers has given their time and
talent to numerous activities, from engaging with elementary and high
school students to participating with local organizations to working as
volunteers, establishing the kind of deep community roots that define
community banking.

“It has been an incredible year, and | am excited for the continued
opportunities to serve our community,” said Nicole Rourke, who oversees
Buckeye’s Main Branch. “Building relationships is what has contributed to
our success and demonstrates the value of locally focused banking. Those
connections are the foundation of everything we do.”

The branches reinforce Buckeye’s mission to serve clients as trusted
partners today and tomorrow by providing personalized, relationship-
based banking. As many banks close branches, Buckeye is proud to take
steps that allow it to serve its communities in more direct ways.




Buckeye Digital: Seamless, Secure, and Smarter

In today’s fast-paced world, managing your finances should be effortless and secure - and that’s precisely what
Buckeye Community Bank’s Digital Banking is all about. With Buckeye Digital Banking, you can manage transfers,
payments, and budgets from anywhere while getting real-time account insights and seamless money management.
With Buckeye, you get more control, insight, and freedom to manage your finances with an easy-to-use interface and
advanced features. Here’s a glimpse of what’s included:

Comprehensive Account Management

- Access all your accounts - even those
with other institutions - in one secure,
easy-to-navigate location

- Keep track of your balances, monitor
your transactions, and view detailed
financial statements

Simplified Payments

« Easily pay bills, schedule recurring
payments, and manage payment receipts
in one place

- Transfer funds securely and instantly
with just a few clicks

Enhanced Mobile Banking
« Use our intuitive mobile app to bank on the go
- Transfer funds, deposit checks, and customize account alerts directly from your phone or device

Customized Financial Insights
+ Keeping track of spending habits and setting budget goals is easy with the integrated financial tools
- Get insights into how to optimize your financial goals

Robust Security
« State-of-the-art encryption and fraud prevention technology to ensure your account security
- Customizable security alerts and two-factor authentication provide an extra layer of protection

Buckeye Digital Banking benefits you with:

- Convenience — Access your accounts and tools from virtually anywhere, round the clock

- Time-Saving — Streamline payments, deposits, and transfers without picking up the phone or visiting a branch
« Control — Make better financial decisions based on better insight

- Secure Banking — Protect your information with trusted security features

We are here to help you explore Buckeye Digital Banking tools in more detail if you need assistance. Get in touch with a
Buckeye team member by calling 440-233-8800 or stopping by a Buckeye branch.

Buckeye Digital Banking is here to help you achieve your financial goals with more innovative banking solutions.
Experience the difference when your bank moves at the speed of your life.




Buckeye Simplify Payments and Accounting

Running a business requires juggling numerous responsibilities, including
managing cash flow, tracking expenses, and invoicing customers. Buckeye
Community Bank is excited to offer the latest business accounting and
payment tool powered by Autobooks. Keeping track of your books has
never been easier with the cutting-edge software that integrates directly
into Buckeye Digital Banking. From one place, you can now manage all your
business finances.

With Buckeye and Autobooks, you can:

« Instantly send professional invoices to customers

« Accept payments securely, including credit card and ACH transactions

- Easily keep track of income and expenses

- Automate bookkeeping tasks so you can focus more on growing your
business and less on reconciling numbers

Buckeye and Autobooks provide bookkeeping services at a fraction of the
cost of traditional accounting software, making it a cost-effective solution
for your businesses.

When you already have a lot on your plate, keeping up with your company’s
finances can be overwhelming. With Buckeye, you can simplify your
financial management, increase your efficiency, and manage your business
more effectively.

It’s easy to sign up. Contact Chris Pratt at 440-233-3944 or
cnpratt@buckeyebank.com to learn more.

First Mate - Alexis Dahl

The accounting team plays a key role in helping Buckeye Community Bank advance its mission to
serve the community and thrive in a demanding financial landscape. Alexis Dahl, who joined the team

recently, embodies Buckeye’s commitment to finding the right people for the right roles where they
/ - K can thrive.

Though her path to accounting was not direct, she was attracted to work for an organization that
valued both her technical skills and collaborative nature. Dahl, who serves as Buckeye’s Accounting
Clerk, has discovered that the position isn’t just about crunching numbers but about staying
connected to the pulse of an organization, ensuring its well-being, and making a meaningful impact.

“While | have always been good with numbers and naturally good at math, | wasn't sure if accounting
was where my focus was,” said Dahl, who has gained experience at local financial and healthcare
institutions in customer-facing roles. “| knew | wanted to be part of something meaningful, where my
efforts can have an impact on the community.”

Since joining the Buckeye team in 2024 as a customer service representative, she brought a fresh
perspective to the bank, combining her analytical expertise with genuine enthusiasm for helping our
community members achieve their goals.

“What drew me to Buckeye was its culture and some great people,” Dahl explained. “It was evident that
this isn’t just a workplace. Leaders of the bank are visible every day, working with employees at every
level. It’s a place where you can build relationships and trust with clients, who you interact with inside
and outside the bank. This team cares about each other and the people we serve. Buckeye is willing to
promote from within and | appreciate the opportunity to put my skills to use to make a difference.”

Dahl, who attended the Lorain County Community College and University of Akron , resides in Lorain
and grew up in Vermilion. She enjoys spending time on a variety of hobbies that keep her creativity
flowing, from diamond painting to solving puzzles, as well as spending time with family and her
boyfriend, Tyler.
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The Buckeye Community Bank team has been making a difference this year by giving back to the communities
they serve. With fundraising and donation drives for Second Harvest Food Bank of North Central Ohio and the
Friendship Animal Protective League, the team rallied to address food insecurity and animal welfare.

In another community-focused initiative, Buckeye partnered with Lorain County JVS Digital Media Arts
students to design the cover of its 2024 annual report. Now in its third year, the project reflects both Buckeye’s
commitment to nurturing young talent and local growth. After reviewing dozens of creative submissions,

the bank selected a vibrant piece by senior Estela Ortiz, of Sheffield, that symbolized the bank’s growth and
interconnectedness.

The bank employee-led efforts to support Second Harvest and Friendship APL focused on addressing food
insecurity and animal welfare. Buckeye staff collected non-perishable food items and money donated by clients,
colleagues, and residents to ensure that shelves remain stocked for individuals and families facing challenges.
The collective also supported local rescue animals with donations ranging from pet food and bedding to cleaning
supplies and toys, improving the lives of rescued animals awaiting their forever homes.

“The members of the Buckeye team live and work here, and understand the importance of giving back,” said
Buckeye President and CEO Ben Norton. “We’re proud to support meaningful causes that make a difference.”

Buckeye’s community engagement efforts provide tangible support to local organizations and reminders of the
importance of kindness and generosity. Efforts are underway to conduct additional outreach throughout the rest
of the year.
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Buckeye Leader Appointed to

Banking, College Boards

Ben P. Norton, President and CEO of Buckeye Community Bank, has been
selected to serve on two influential boards that have an impact beyond the
financial sector. Recently, Norton was appointed to the Ohio Bankers League’s
Board of Directors and The Lorain County Community College’s Board of Trustees.

Norton’s role at the banking association involves working with fellow industry
leaders to shape the future of banking in the state. He contributes his experience
and expertise to help shape policy initiatives affecting banks in the state, with a
particular focus on regulatory compliance and business lending programs.

At the LCCC board, Norton plays a key role with a group of civic leaders guiding
institutional strategy and fostering student success. A long-time advocate

for education, Norton contributes to workforce development and educational
initiatives that directly benefit the region’s economic growth.

“I'm truly honored for the opportunity to serve and contribute to the meaningful
work that the Ohio Bankers League and Lorain County Community College do,”
said Norton. “Community banking and education are at the heart of vibrant
communities, and play a vital role in supporting local growth and opportunities.”

The appointments highlight Norton’s leadership and recognize Buckeye’s strong
community ties.




